
2020 WASHTO Annual Conference
Salt Lake City, Utah
June 28 – July 1, 2020

CALL FOR BREAKOUT SESSION ABSTRACTS
TRANSPORTATION IN 20/20 VISION

The Western Association of State Highway and Transportation Officials (WASHTO) Annual 
Conference will be held in Salt Lake City, Utah on June 28-July 1, 2020. The theme for this year’s 
conference is “Transportation in 20/20 Vision.” The hard-working transportation professionals 
around the nation endeavor to provide the United States of America with an innovative and safe 
transportation system. It is important that we continue to strive to develop the next generation of 
transportation leaders and maximize the opportunities to learn best practices from each other.

Due Date: March 9, 2020

Abstract Length: 1,000 word maximum

Submission: Online Form (access the online submission here)

Notification of Acceptance: You will be notified in the Spring of 2020 if your abstract was accepted 
for presentation.

Breakout Session Abstract Submission: Please submit your Breakout Session Abstract online at 
the WASHTO 2020 website (www.WASHTO2020.com). Create your presentation abstract in keeping 
with the guidelines provided in this document.

BREAKOUT SESSIONS
We are seeking breakout sessions showcasing transportation ideas, innovative solutions, best 
practices, or success stories to inspire others. Breakout sessions should follow this year’s theme of 
“Transportation in 20/20 Vision.” When preparing your breakout session abstract, keep in mind that 
expected conference attendees include national transportation leaders and chief executive officers, 
state and federal department of transportation executives, private sector transportation executives 
and staff, engineers and planners, administrative directors and managers, and industry professional 
experts.

PRESENTATION CATEGORIES
The abstract must contribute to the WASHTO 2020 Utah conference theme “Transportation in 20/20 
Vision.” Speaker presentations should also align well within one of the following categories:

1. Improving the Business of the DOT
2. Leadership

3. Putting Customers First
4. Partnership

https://forms.gle/V2NKp1awH5mnL6pm7


EVALUATION GUIDELINES
• The WASHTO Review Committee will consider abstracts addressing issues or topics relevant to

the future of the transportation industry. Priority will be given to the abstracts within the categories
referenced above.

• Abstract presentation submittals are to be clear and concise.
• WASHTO 2020 Breakout Sessions will be scheduled for 45-minute presentations, to include time for

questions and wrap-up.
• Audience interactive presentations and panel discussions are encouraged.
• If multiple presenters are planned, please clarify the number of presenters when you submit your

abstract presentation. You must keep your total presentation to the time allotted. Please do not
submit an abstract on behalf of someone else if they will be the only presenter at the breakout
session.

• All prospective breakout session presenters must register for the conference and should be
prepared to attend without expectation of compensation.

• Describe what 3-4 learning objectives you want participants to take away from the session.
• The abstract presentation addresses and contributes to the conference theme of “Transportation in

20/20 Vision.”
• The abstract presentation has wide appeal and high interest to WASHTO’s target audience.
• The abstract presentation addresses WASHTO and/or AASHTO purpose and strategic goals.

http://washto.org/documentation/constitution.asp
http://sp.www.transportation.org/Pages/VisionandGoals.aspx

BREAKOUT SESSION CATEGORIES:
1. Improving the Business of the DOT
• Developing practices that improve the

efficiency of a team and/or individual
• Innovative approaches to DOT Business that

are forward thinking and effective
• Exploring the use of data and performance

metrics to measure the effectiveness of the
DOT’s internal operations

• Examples of implementing programs to
streamline processes

• How to incorporate communications,
technology, and data across the enterprise
to improve the organizational structure

2. Leadership
• Approaches and policies that can improve

work culture
• Effective approaches to build trust within

your team and across the agency
• How to set expectations and hold others

accountable
• Bettering leadership communication methods

through experiences
• Helping our teams embrace a culture of

safety



3. Putting Customers First
• Innovative and proven-effective customer-

oriented practices
• Examples of projects that used a “customer

first” philosophy and how it resulted with better
outcomes

• Customer oriented practices that will empower
a team

• Building strong relationships with your
customers

4. Partnership
• Knowing how and when to engage with your

partners
• Projects with unique partnerships that

generated positive results
• Tools to navigate current political realities
• How to support your newer employees who feel

intimidated or lost when interacting with elected
officials, the public, and other stakeholders

Take advantage of this opportunity to have a presence during WASHTO 2020! 
Questions? Contact us at info@washto2020!




